Report on key operating results on corporate governance o0

*

Install public relations media within the organization such as

- Posters on notice boards, Show Cards at the PR counters and in meeting rooms.

- Stickers on mirrors and acrylic boards in the toilets

Publicizing the project on the company Website, Intranet, Desktop Screen, Group Line and QRMS announcements

* Commending employees to do good in the column “This is the One...ICC Click Like” on the PR Notice Boards and in

Saiyai magazine.

2. Arrange “Principles of Good Corporate Governance and Anti-Corruption Policy’s Rules of Conduct” training courses for company
Directors, executives and employees on a regular and continuous basis by testing via ICC e-Learning system.

3. Organized training and testing courses on Cyber Security: Understanding Cyber Threats.

4. Organized training and testing courses on the preparation of Sustainability Strategic Planning.

Externally
1. “Expanding alliance (partners) against corruption towards sustainable development of the organization” to its trade partners on
a continuous basis by creating a coalition of companies with anti-corruption practices to ensure transparency of business
operations throughout the supply chain from upstream to downstream for the purpose of sustainable development.
Encourage trade partners to become signatories of the Collective Action Coalition Against Corruption.
Develop appropriate channels and systems for complaints and reporting information regarding corruption and misconduct by
stakeholders, as well as ensuring that efficient mechanisms are in place for the protection and fair treatment of complainants.
4. Whistle-Blowing

Policy on whistle-blowing and complaints

The Board of Directors provides opportunities for employees and stakeholders to report tips or complaints when uncovering a
matter that may be an illegal act, corruption or misconduct of company employees, as well as behaviors that may cause problems and
damage to the Company. Complaints are also accepted in the event that employees’ and stakeholders’ rights are violated, or if they have
not received fair treatment. Such tips and complaints are submitted through the channels and processes specified by the Company.

The company will hear and deal with all complaints equally, transparently and fairly with systematic protection measures and
fair treatment of the complainant whose information will be kept confidential.

Channels of Complaint

The Board of Directors has established a policy on whistle blowing (Whistleblowing Policy) so that whistle blowers receive
appropriate and fair protection, as well as being protected from bullying as a result of such complaints, whereby the Company will hear and
deal with all complaints equally, transparently and fairly with measures in place to ensure systematic and fair protection of complainants.

The Board of Directors has prescribed channels and procedures by which all groups of stakeholders can file a report or complaint
on any matter that may result in damage to the Company, the accuracy of the financial report, defective internal control system or illegal
and unethical actions, fraud or misconduct of employees in the company, or in matters where stakeholders are violated or not being fairly
treated; employees or interested parties who witness or have evidence or suspect that any employee or person acting on behalf of the
Company may be involved in bribes or corruption, whether directly or indirectly, malfeasance or illegal activity, as well as any violation of
rules, regulations, and company policies, non-compliance with the Code of Conduct for Company Directors, Executives, and Employees;
or unfair treatment, can file a report or complaint through the following channels:

1. The Audit Committee via email : iccauditcommittee@icc.co.th

2. Direct complaint, either verbally or in writing, to:

- “Customer Service Center” via tel. 0-2294-4999 or email : services@icc.co.th
- Company Secretary tel. 0-2295-0688

3. Via postal service to PO Box 22, Yannawa Postal Office, Bangkok 10120

4. In the case where the complainant wishes to remain anonymous, facts or sufficient evidence must be specified to adequately
show there are reasonable grounds to believe that bribery or corruption has been committed.

The Company will keep all relevant information confidential unless disclosure is legally required.
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Procedure

The Company will carefully investigate complaints according to the rules by using a mechanism that does not affect the
whistleblower. The investigation results will be reported to the Board of Directors. The information of such whistleblower and complaints
will be kept confidential by the Company unless it is required to be disclosed by law.

In addition to the aforementioned complaint channels, the Company has established a process for dealing with complaints made
by employees about potential misconduct or corruption whereby employees are required to submit complaints directly to their supervisors
or, in the event that it cannot be submitted directly to the supervisor, to submit the said matter to the department level supervisor or the
Executive Director.

Dishonest Complaint

If reporting such tip-offs, complaints, statements or information is proven to be in bad faith which causes damage to the person
or the Company, any employee making such report will receive disciplinary action according to work regulations and / or take legal action.
However, if it is an external party that is responsible for such report and causes damage to the Company, the Company reserves the right
to take legal action against that person.

Measures to Protect Informants and Complainants

The Board of Directors has established policies or guidelines to protect employees or whistleblowers in matters that may cause
damage to the Company or matters regarding unfair treatment.

The company will protect the rights of complainants and informants acting in good faith by concealing their names, address or
any information that could reveal their identity, and maintain confidential the particulars of the complainant and informant, limited to those
responsible for investigating the matter, in compliance with the measures for protection of complainants as defined in the code of conduct
for directors, executives and employees.

Employee protection

The company will provide care and protection for those who comply with the anti-corruption policy and this practice based on
the measures to protect the complainant as defined in the code of conduct for directors, executives and employees.

In 2024, there were no complaints or petitions from stakeholders on possible cases of corruption in any of the channels esta-
blished by the Company.

8.2 Report on the results of duty performance of the Audit Committee in the past year
8.2.1 The total number of the Audit Committee’s meetings and the attendance of each member

- Audit Committee

In 2024, (according to the year of service from April 2023 to April 2024) the Audit Committee has arranged 16 meetings. The
attendance of each Audit Committee Member is shown in the Chart displaying Directors and Executives’ position, share-owning and
attendance to the meeting on page 111 of this Annual Registration Statement / Annual Report 2024 (Form 56-1 One Report).

8.2.2 The results of duty performance of the Audit Committee
- The Audit Committee Report under the heading as per attachment 6 on page 111 of this Annual Registration Statement / Annual
Report 2024 (Form 56-1 One Report).

8.3 Summary of the results of duty performance of subcommittees
8.3.1 The total number of the subcommittees’ meetings and the attendance of each subcommittee member

- The Remuneration Committee
In 2024, (according to the year of service from April 2023 to April 2024) the Remuneration Committee arranged six meetings.
The attendance of the Remuneration Committee is shown on the chart on page 111 of this Annual Registration Statement / Annual Report
2024 (Form 56-1 One Report), which also shows his position, share-owning and attendance to the meetings.

- The Nomination Committee
In 2024, (according to the year of service from April 2023 to April 2024) the Nomination Committee arranged six meetings. The
attendance of the Nomination Committee is shown on the Chart displaying Directors and Executives’ position, share-owning and attendance
to the meeting on page 111 of this Annual Registration Statement / Annual Report 2024 (Form 56-1 One Report).
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