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~Sustainahle Development
In Environmental Dimension

Focus on being an organization that is friendly to the environment by managing energy, water
and waste efficiently, coupled with instilling employees, suppliers and customers to be conscious of
environmental conservation.

4 )

Sustainable Development Goals (SDGS)

Target 1. End poverty in all its forms everywhere

Target 2. End hunger, achieve food security and improved nutrition and promote sustainable
agriculture

Target 6. Ensure availability and sustainable management of water and sanitation for all

Target 7. Ensure access to afordable, reliable, sustainable and modern energy for al

Target 11. Make cities and human settiements inclusive, safe, resilient and sustainable

Target 12. Ensure sustainable consumption and production patterns

Target 13. Take urgent action to combat climate change and its impacts

Target 14. Conserve and sustainably use the oceans, seas and marine resources for sustain-
able

Target 15. Protect, restore and promote sustainable use of terrestrial ecosystems, sustainably
manage forests, combat desertifcation, and halt and reverse land degradation and
halt biodiversity loss

Target 17. Strengthen the means of implementation and revitalize the Global Partnership for
sustainable Development
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Fuel Consumption

To comply with international sustainability guidelines and environmental policies, '
the company recognizes the importance of using renewable energy, which is an .
alternative to create sustainability of energy. Therefore, the company has installed six al :'
power points for employees to charge electric cars. In 2023, the company has a goal i
of installing electric vehicle charging stations in the parking lot area in front of the His & \ y /

Her Outlet for employees and customers.

Promote Energy Savings With “Non-iron” Shirts
ARROW products promote energy saving with the invention of an innovative energy-saving shirt under
the slogan “Look good, no need to iron”. The products have passed testing for four qualities of fabric,
including safety of skin, quality and durability, wrinkle free quality that is four times or more, and heat reduction,
reducing body temperature by one to two degrees (CoolMode). It is the frst brand of men’s shirts to receive
the energy-saving label 5, which is certifed by Electricity Generating Authority of Thailand (EGAT).
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Water Management

Water resources are a vital resource essential to the livelihoods of humans and wildlife. The Company
recognizes this, and is committed to sustainable water management, to use limited resources as efficiently as
possible. At the same time, it has ensured that it has not affected the community and the surrounding environment
with effluent.

The Company has treated effluent from office buildings to the required water quality standards stipulated by
law, before releasing it into natural sources, so that the community can re-use the water in various forms such as
watering plants and cleaning. In addition, the Company has promoted employees to be aware of water conservation,
and has increased measures to manage water by checking water meters daily, to observe the amount of wate
consumption each day, and to manage leakages in a timely manner.

n 2021 n 2022

the compan f used the compan g used
8 11 cubic meters of water, 53 74 cubic meters of water,
totaling totaling

' Consumption increased by 5,634 baht or 1171%

(due to additional companies renting the area within the organization).



Sustainable Water Resource
-. Management :
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The company recognizes the value of water resources, which is essential for living, farming, and doing business.
Currently, water and clean water sources are at risk of scarcity, especially in remote and drought areas. Therefore,
the company focuses on water resource management operations through the following projects:

Wastewater management

The company has installed a wastewater treatment machine by being aware of the use of water resources
wisely as well as studying the recycling process to reduce wastewater being introduced into public streams and

for reuse in the organization.

2022 Performance

The company can treat
16,95 cubic meters

of wastewater,
averaging @13

cubic meters / month.

the company.

= . ] N
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Agricultural products from the community are
sold in the Golden Place stores.

wROYNIOAWANAGNEOAWANAGORGNTY
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In addition to donations the shirts in the WBG collection are
also made with fbers from recycled plastic bottles and are
environmentally friendly.

Treated water is used to
water plants, wash cars,
and clean floors around

Some is
released into
public streams.

Carrying on the Resolution That Water Is Life

The company, together with the Dr. Thiam Chokwatana
Foundation and employees in the Saha Group as the private sector,
participated in the water resource management project according
to the Royal Initiative of the King Rama IX by supporting the Phet
Nam Nueng Farmers’ Community in Tha Yang District, Phetchaburi
Province to provide more than 200 families with sufcient water
sources for agriculture and consumption and have sustainable and
stable income from selling agricultural products for themselves and

their families. The company has operated this project
continuously for the past fve years. Furthermore, the
company, as the distributor of clothing, has released a
special collection in the name WBG White Black Gold
by using part of the proceeds to support water manage-
ment in the Petch Nam Nueng community.

To support this initiative, please go to https.//
whgwaterislife bentoweb.com/th or ask for more details
by Line @iccshopping or the call center at 0-2826-7988
(24 hours a day).
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Waste Management

In 2022, the company worked to help employees better appreciate the resources they use through various

campaigns, including waste separation,

Under the Concept of the 3Rs (Reduce, Reuse, Recycle).

Management Guidelines

(#] . 5 .
[c ©1910.8.1. soun2d daganos:
444

2

Separate used paper from other types of waste and recycle paper only written/used on one side by
converting it into note paper/notebook instead of sticky notes (reused).

For important documents, separate them to be destroyed with a shredder to prevent data leakage and
respect personal data (PDPA).

Utilize electronic channels to replace the use of paper (paperless) in all departments, resulting in a
signifcant decrease in the use of paper and the costs associated with purchasing of paper. The use of
electronic channels instead of using paper is an innovation that won an award at the 2017 ICC
INNOVATION Contest

E-waste from the company is inspected annually for operating condition and any equipment that cannot
be repaired is sent on to a factory that has a dedicated e-waste recycling process.

Donate and distribute to the appropriate sites to enter waste into the decomposition process properly.

®
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nasatiuaulut 2565

The types of paper separated include:

761 kilograms

of paper hoxes

193 kilograms

of white paper

“We'll Take Your Bottles” Project

The Public Relations Department of the
company’s ofce set up a donation point for used
water bottles in front of the bathrooms on every
foor in the head ofce and around the food court.
Posters have been placed to encourage
executives and employees to dispose of plastic

4/ ‘

107 kilograms

of paper scraps

118 kilograms

of plastic hottles

USin To.5.5. Suimosiugyn

063 | =
ua 91f (Ukgu) AP
1.C.C. INTERNATIONAL p| LICCOMPANVUMITE f

B s
= - :’ % Q\\(,r‘,;
; t

bottles properly by removing the cap and label
and crushing the bottle.

Jg ;,, ? J \:\ |
Send plastic bottles to be processed
The Public Relations Department and the
Administrative Department of the company's ofce
sent some of the bottles from the “We'll Take Your
Bottles” Project to Chak Daeng Temple in Samut
Prakan Province where the plastic bottles will be
processed into fhers to make monk robes and
various clothes. The bottle labels are melted into
fuel and the caps are melted and reformed into
plastic utensils to replace making new ones.

Desk calendar donation for the blind

The company's ofce acted as a medium
for accepting donations of used calendars from
employees within the company and afliated companies
to donate to agencies in need. In 2022 old calendars
were giving to the cleaning department of Yannawa
District Ofce to be donated to relevant agencies. These
calendars can be reused for the blind to use notebooks
and others will be sold to generate income for the
center for purchasing the necessary equipment for
maintenance of utilities.
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- Air Pollution Management

Throughout its operations, the Company has been committed to conducting its business responsibly in every
dimension, especially in the environmental dimension of limited natural resources, and in accordance with the guide-
lines for preparing the Annual Report, 56-1 One Report, in the matter of reports on greenhouse gas emissions
management in the industrial and service sectors for listed companies, and to reduce the company’s risk from the
direct and indirect impacts of greenhouse gas emissions.

Currently, the company has no information 0n this report, but in 2022, the Company, to build credibility in
its awareness of greenhouse gas emissions issues, has plans to compile data to prepare the report to submit in
the matter of data review and carbon footprint by verifers registered by the Greenhouse Gas Management Orga-
nization (Public Organization) or equivalent. The information is expected to be released in 2024,

Amount of Greenhouse Gas Emissions (carbon dioxide equivalents)

Type of Greenhouse Gas Emissions Amount of Greenhouse Gas Certificate *Remark

¢ Electricity
o Fuel Information is being collected to ~ Information is being collected to
o Water submit for verification. submit for verification,

+ General waste

Amount of greenhouse gas reduction (carbon dioxide equivalents)

UssinnvoumsUaosiitsiSouns=an Amount Being Compensated Certificate *Remark

+ Use of solar cells Information is being collected to ~ Information is being collected to
+ Wastewater treatment submit for verification. submit for verification.
* Tree planting
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2022 Performance

The company can offset

co2 12742'15992 tons of carbon dioxide

equivalents greenhczjrseans emissions from the planting of

20 trees on 57 ral, including:

A
540 2,680 1,000 200

mango trees eucalyptus trees golden teak trees banana trees

Given to farmers to rent for agricultural 4
use to create job opportunities : *ﬁ

ral of land

Installation of
charging points for electyc cars :

Cars

Framework: Goals for 2023

« Install charging points for electric vehicles in the parking
lot area in front of His & Her Outlet for employees and
|

customers to use.

= Request for certifcation of carbon footprint information
from the verifer.

= Continuously engage with partners and customers in
reducing environmental impact.
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- Performance Summary ..

From the introduction of corporate values (CHANGES) into the thinking and work processes of executives
and employees, the organization can change the way we do business in all dimensions that are necessary to
move towards a sustainable future, corresponding with the stated mission. These changes include the change
in structure of management, the development and innovation of products and services, the development of
various distribution channels, responding to changes in lifestyles and behaviors of each group of consumers, and
conducting business with awareness the environment, society, and good governance (ESG) as priorities.

Executives and employees recognize the need for us to continually change the way we think and work
in all aspects for the organization to be flexible and strong to move forward sustainably. Every year we review
and evaluate our performance using specific indicators to develop and formulate policies and indicators in both
the old and new dimensions to ultimately increase the potential of the organization to continue to move forward
into the future (Sustainable Change for Moving Forward).

“oy W
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General Disclosures
General Disclosures
General Disclosures

General Disclosures
General Disclosures
General Disclosures

General Disclosures
General Disclosures
General Disclosures
General Disclosures

General Disclosures
General Disclosures

General Disclosures

General Disclosures
General Disclosures
General Disclosures
General Disclosures

General Disclosures

General Disclosures

Management
Approach

Management
Approach

General Disclosures
General Disclosures
General Disclosures
General Disclosures

ABUTIRA
GRI Standard Title Disclosure
Number

102-14
102-15
102-1

102-2

1023

102-4

102-5
102-6
102-7
102-8

102-41
1029

102-10

102-11
102-12
102-13
102-45

102-46

102-47
103-1

1031

102-48
102-49
102-40
102-42

Disclosure Title

Individual disclosure items
(‘a’,'b’, ‘c’, etc.) are not listed here

Statement from senior decision-maker

Page Number
Comment

Key impacts, risks, and opportunities 456 4145

Name of the organization Front/Back 62, 15
Cover

Activities, brands, products, and services ~ 8-9 12-15,

17-31

Location of headquarters 6, Back 15, Back
Cover  Cover

Location of operations 6, Back 15, Back
Cover  Cover

Ownership and legal form 811 7

Markets served 8-9 1831

Scale of the organization 1011 18, 54-61

Information on employees and other 46-47 64-83, 98

workers

Collective bargaining agreements

Supply chain 1619 715,

33-37

Signifcant changes to the organization

and its supply chain

Precautionary Principle or approach 35,77

External initiatives 40-41 7

Membership of associations

Entities included in the consolidated 130-199

fnancial statements

Defning report content and topic Bound- 6

aries

List of material topics 2829

Explanation of the material topic and its

Boundary

Explanation of the material topic and its

Boundary

Restatements of information

Changes in reporting

List of stakeholder groups 2021 63118

Identifying and selecting stakeholders 2021 63118
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ol GRI Disclosure Disclosure Title Page Number
. Standard | GRI Standard Title Individual disclosure items Comment
Disclosure Number o :
Number (‘a’,'b’, ‘c’, etc.) are not listed here

G4-26  GRI102 General Disclosures  102-43  Approach to stakeholder engagement 20 21, 63 118

44-45
G4-27  GRI'102 General Disclosures  102-44  Key topics and concemns raised 2829
G4-28  GRI102 General Disclosures  102-50  Reporting period 6
G429  GRI102 General Disclosures 102-51  Date of most recent report 6
G4-30  GRI102 General Disclosures  102-52  Reporting cycle 6
G4-31  GRI102 General Disclosures 102-53  Contact point for questions regarding 6 77
the report
G4-32-a  GRI102 General Disclosures  102-54  Claims of reporting in accordance with 6
the GRI Standards
G4-32h GRI 102 General Disclosures  102-55  GRI content index 89-96
G4-32c  GRI'102 General Disclosures  102-56  External assurance
G4-33  GRI102 General Disclosures  102-56  External assurance
G4-34  GRI102 General Disclosures 102-18  Governance structure 7 84
G4-35  GRI102 General Disclosures 102-19  Delegating authority 7087 90-96
G4-36  GRI102 General Disclosures  102-20  Executive-level responsibility for economic, 71-81

environmental, and social topics

G4-37  GRI'102 General Disclosures  102-21  Consulting stakeholders on economic,
environmental, and social topics

G4-38  GRI102 General Disclosures  102-22  Composition of the highest governance 7 223
body and its committees

G4-39  GRI102 General Disclosures 102-23  Chair of the highest governance body

G440  GRI102 General Disclosures 102-24  Nominating and selecting the highest 220
governance body

G441 GRI'102 General Disclosures  102-25  Conficts of interest 121-128

G442 GRI102 General Disclosures  102-26  Role of highest governance body in setting 223

purpose, values, and strategy

G443 GRI102 General Disclosures  102-27  Collective knowledge of highest
governance body

G444 GRI 102 General Disclosures  102-28  Evaluating the highest governance body's  30-31
performance

G445  GRI102 General Disclosures 102-29 Identifying and managing economic, 2829  16-31
environmental, and social impacts

G446  GRI 102 General Disclosures  102-30  Efectiveness of risk management 35 222
Processes

G447  GRI102 General Disclosures 102-31  Review of economic, environmental, and  30-31  119-128
social topics

G448  GRI102 General Disclosures 102-32  Highest governance body's role in 45 45
sustainability reporting
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ol GRI Disclosure Disclosure Title Page Number
. Standard | GRI Standard Title Individual disclosure items Comment
Disclosure Number o :
Number (‘a’,'b’, ‘c’, etc.) are not listed here

G449  GRI102 General Disclosures 102-33  Communicating critical concerns

G450  GRI 102 General Disclosures  102-34  Nature and total number of critical concerns

G451  GRI102 General Disclosures  102-35  Remuneration policies 5859 92,221
G452  GRI 102 General Disclosures  102-36  Process for determining remuneration 5859 92, 221
G453  GRI 102 General Disclosures  102-37  Stakeholders' involvement in remuneration

G4-54  GRI102 General Disclosures 102-38  Annual total compensation ratio 59 110111

G455  GRI102 General Disclosures  102-39  Percentage increase in annual total
compensation ratio

G456  GRI102 General Disclosures 102-16  Values, principles, standards, and norms ~ 14-15

of behavior
G457  GRI102 General Disclosures  102-17  Mechanisms for advice and concerns 58
about ethics
G458  GRI102 General Disclosures  102-17  Mechanisms for advice and concemns 58
about ethics
G4- GRI 103 Management 1031  Explanation of the material topic and its
DMA-a Approach Boundary
G4- GRI 103 Management 1032 The management approach and its 56-61
DMA-b Approach components
G4- GRI 103 Management 103-3  Evaluation of the management approach 57 16-31,
DMA-c Approach 39-45
G4-EC1 GRI201 Economic 201-1  Direct economic value generated and
Performance distributed
G4EC2 GRI201 Economic 2012 Financial implications and other risks and
Performance opportunities due to climate change
G4-EC3  GRI201 Economic 201-3  Defned beneft plan obligations and other 5860  74-76, 98
Performance retirement plans
G4EC4 GRI201 Economic 2014 Financial assistance received from
Performance government
G4-EC5 GRI202 Market Presence  202-1  Ratios of standard entry level wage by 98

gender compared to local minimum wage

G4-EC6 GRI 202 Market Presence 2022 Proportion of senior management hired
from the local community

G4-EC7 GRI203 Indirect Economic ~ 203-1 Infrastructure investments and services

Impacts supported
G4-EC8  GRI 203 Indirect Economic ~ 203-2  Signifcant indirect economic impacts 1787
Impacts
G4EC9 GRI 204 ProcurementPractices 204-1  Proportion of spending on local suppliers 43, 71
G4-EN1 GRI301 Materials 3011 Materials used by weight or volume
G4-EN2  GRI'301 Materials 3012  Recycled input materials used

G4-EN3  GRI302 Energy 302-1  Energy consumption within the organization ~ 80-83
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ol GRI Disclosure Disclosure Title Page Number
Disclosure Standard | GRI Standard Title Number Individual disclosure items Comment
Number (‘a’, b, ‘c’, etc.) are not listed here SR AR

G4-EN4  GRI302 Energy 3022  Energy consumption outside of the 80-81
organization
G4-EN5  GRI'302 Energy 302-3  Energy intensity 80-81
G4-EN6  GRI 302 Energy 302-4  Reduction of energy consumption 78, 80-81
G4-EN7  GRI302 Energy 3025  Reductions in energy requirements of 81
products and services
G4-EN8
G4-EN9
G4EN10 -
N/A GRI 303 Water and Efuents 3031 Interactions with water as a shared 82-83
resource
N/A GRI 303 Water and Efuents 3032  Management of water discharge-related  82-83
impacts
N/A GRI 303 Water and Efuents 303-3  Water withdrawal
N/A GRI 303 Water and Efuents 3034  Water discharge 82-83
N/A GRI 303 Water and Efuents 3035  Water consumption 82
G4-EN11 GRI304 Biodiversity 3041  Operational sites owned, leased, man- 78
aged in, or adjacent to, protected areas
and areas of high biodiversity value out-
side protected areas
G4-EN12 GRI'304 Biodiversity 3042 Signifcant impacts of activities, products,
and services on biodiversity
G4-EN13 GRI'304 Biodiversity 304-3  Habitats protected or restored 83, 87
G4-EN14 GRI'304 Biodiversity 304-4  IUCN Red List species and national
conservation list species with habitats in
areas afected by operations
G4-EN15 GRI 305 Emissions 3051  Direct (Scope 1) GHG emissions N/A
G4-EN16 GRI 305 Emissions 3052  Energyindirect (Scope 2) GHG emissions ~ N/A
G4-EN17 GRI'305 Emissions 3053 Otherindirect (Scope 3) GHG emissions ~ N/A
G4-EN18 GRI 305 Emissions 3054 GHG emissions intensity 86-87
G4-EN19 GRI305 Emissions 3055  Reduction of GHG emissions
G4-EN20 GRI 305 Emissions 3056  Emissions of ozone-depleting substances ~ 86-87
(ODS)
G4-EN21 GRI'305 Emissions 3057  Nitrogen oxides (NOX), sulfur oxides
(SOX), and other signifcant air emissions
G4-EN22 -

G4-EN23 GRI 306 Efuentsand Waste 306-2  Waste by type and disposal method 79, 84-85
G4-EN24 GRI 306 Efuentsand Waste 306-3  Signifcant spills
G4-EN25 GRI 306 Efuentsand Waste 306-4  Transport of hazardous waste



G4
Disclosure

G4EN26 -
G4-EN27
G4-EN28

G4-EN29

G4-EN30
G4-EN31
G4-EN32

G4-EN33

G4-EN34

G4-LA1

G4-LA2

G4-LA3

G4-LA4

G4-LAS
G4-LAG
G4-LAT
G4-LA8
N/A

N/A

N/A

N/A

N/A

GRI

Standard

Number

NA
GRI 301

GRI 307

NA
Several
GRI 308

GRI 308

GRI 103

GRI 401

GRI 401

GRI 401
GRI 402

GRI 403

GRI 403

GRI 403

GRI 403

GRI 403

ORI Standard Title | P1°C05Ue
Number

NA NA
Materials 301-3
Environmental 307-1
Compliance

NA NA
Several NA

Supplier Environmental 308-1
Assessment

Supplier Environmental 308-2
Assessment

Management 103-2
Approach

Employment 401-1
Employment 401-2
Employment 401-3

Labor/Management 402-1
Relations

Occupational Health 403-1
and Safety

Occupational Health 403-2
and Safety

Occupational Health 403-3
and Safety

Occupational Health  403-4
and Safety

Occupational Health  403-5
and Safety

Disclosure Title
Individual disclosure items
(‘a’,'b’, ‘c’, etc.) are not listed here

NA

Reclaimed products and their packaging
materials

Non-compliance with environmental laws
and regulations

NA
NA

New suppliers that were screened using
environmental criteria

Negative environmental impacts in the
supply chain and actions taken

The management approach and its
components

New employee hires and employee turmn-
over [This Standard includes a Standard
Interpretation on how to calculate the rates
of new employee hires and employee
turnover)

Benefts provided to ful-time employees
that are not provided to temporary or
parttime employees

Parental leave

Minimum notice periods regarding
operational changes

Occupational health and safety manage-
ment system

Hazard identifcation, risk assessment,
and incident investigation

Occupational health services

Worker participation, consultation, and
communication on occupational health
and safety

Worker training on occupational health
and safety

Sustainbility Report 2022
.C.C. INTERNATIONAL PLC.

Page Number
Comment

43

44-45

5859,
71

59 7490, 98

64-66

64

64-66 74-76, 98

64-66

66
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ol GRI Disclosure Disclosure Title Page Number
. Standard | GRI Standard Title Individual disclosure items Comment
Disclosure Number ) () () :
Number (‘a’,'b’, ‘c’, etc.) are not listed here

N/A GRI'403 Occupational Health 4036 Promotion of worker health 65
and Safety

N/A GRI 403 Occupational Health 4037 Prevention and mitigation of occupational ~ 64-66
and Safety health and safety impacts directly linked

by business relationships
N/A GRI403 Occupational Health  403-8 ~ Workers covered by an occupational 64-66  74-76, 98

and Safety health and safety management system
N/A GRI403 Occupational Health 4039 Work-related injuries N/A
and Safety
N/A GRI'403 Occupational Health  403-10 ~ Work-related ill health N/A
and Safety
G4-LA9  GRI 404 Training and Education 404-1  Average hours of training per year per 47, 49
employee

G4-LA10 GRI 404 Traning and Education 404-2  Programs for upgrading employee skils 4955  103-105
and transition assistance programs

G4-LA11 GRI404 Training and Education 404-3  Percentage of employees receving reqular 49
performance and career development

reviews
G4-LA12 GRI405 Diversity and Equal 4051  Diversity of governance bodies and  46-47
Opportunity employees
G4-LA13 GRI405 Diversity and Equal 4052  Ratio of basic salary and remuneration of ~ 46-47
Opportunity women to men
G4-LA14 GRI414 Supplier Social 414-1  New suppliers that were screened using ~ 42-43
Assessment social criteria
G4-LA15 GRI414 Supplier Social 4142 Negative social impacts in the supply
Assessment chain and actions taken
G4-LA16 GRI103 Management 1032 The management approach and its
Approach components
G4-HR1 GRI412 Human Rights 4123 Signifcant investment agreements and  56-63
Assessment contracts that include human rights
clauses or that underwent human rights
screening
G4-HR2 GRI412 Human Rights As- 4122 Employee training on human rights poli- 56-63  103-105
sessment cies or procedures
G4-HR3 GRI 406 Non-discriminaton ~ 406-1  Incidents of discrimination and corrective  62-63
actions taken
G4-HR4  GRI407 Freedom of Assoc- 407-1  Operations and suppliers in which the right
ation and Collective to freedom of association and collective
Bargaining bargaining may be at risk
G4-HR5  GRI 408 Child Labor 4081  Operations and suppliers at signifcant ~ N/A

risk for incidents of child labor



GRI
. G4 Standard
Disclosure
Number

G4-HR6  GRI 409

G4-HR7 GRI410

G4-HR8 GRI 411

G4-HR9  GRI412

G4-HR10 GRI414

G4-HR11 GRI414
G4-HR12 GRI 103

G4-S01  GRI413

G4-502  GRI413

G4-S03  GRI 205

G4-S04  GRI 205
G4-S05  GRI 205

G4-506
G4-S07

GRI 415

GRI 206
G4-S08 GRI419
G4-S09  GRI 414
G4-5010 GRI414
G4-S011 GRI 103

G4-PR1  GRI416

GRI Standard Title Disclosure
Number

Forced or Compulsory 409-1

Labor

Security Practices

4101

Rights of Indigenous 411-1

Peoples

Human Rights
Assessment

Supplier Social
Assessment

Supplier Social
Assessment

Management
Approach

Local Communities

Local Communities

Anti-corruption
Anti-corruption
Anti-corruption

Public Policy

Anti-competitive
Behavior

Socioeconomic
Compliance

Supplier Social
Assessment

Supplier Social
Assessment

Management
Approach

4121

414-1

414-2

103-2

4131

4132

205-1

2052

205-3

4151
206-1

4191

414-1

4142

1032

Customer Health and 416-1

Safety

Disclosure Title
Individual disclosure items
(‘a’,'b’, ‘c’, etc.) are not listed here

Operations and suppliers at signifcant
risk for incidents of forced or compulsory
labor

Security personnel trained in human rights
policies or procedures

Incidents of violations involving rights of
indigenous peoples

Operations that have been subject to
human rights reviews or impact assess-
ments

New suppliers that were screened using
social criteria

Negative social impacts in the supply
chain and actions taken

The management approach and its
components

Operations with local community
engagement, impact assessments, and
development programs

Operations with signifcant actual and
potential negative impacts on local
communities

Operations assessed for risks related to
corruption

Communication and training about
ant-corruption policies and procedures

Confrmed incidents of corruption and
actions taken

Political contributions

Legal actions for anti-competitive behavior,
antitrust, and monopoly practices

Non-compliance with laws and regulations
in the social and economic area

New suppliers that were screened using
social criteria

Negative social impacts in the supply
chain and actions taken

The management approach and its
components

Assessment of the health and safety
impacts of product and service categories
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Page Number
Comment

N/A

57

N/A

62-63

43

39

36-38

36-37

N/A

36-38

39

44-45

14-75,
114-117

103-105

117
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GRI Disclosure Title Page Number

Standard | GRI Standard Title Individual disclosure items Comment
Number (‘a’, ‘b, ‘c’, etc.) are not listed here SR AR

G4-PR2 GRI 416 Customer Health and 416-2  Incidents of non-compliance concerning

Safety the health and safety impacts of products
and services
G4-PR3  GRI 417 Marketing and 4171  Requirements for product and service 39-41
Labeling information and labeling
G4-PR4  GRI 417 Marketing and 4172 Incidents of non-compliance concerning
Labeling product and service information and
labeling

G4-PR5  GRI'102 General Disclosures  102-43  Approach to stakeholder engagement  20-21
102-44  Key topics and concerns raised

G4-PR6  GRI102 General Disclosures 102-2  Activities, brands, products, and services  20-21

GA4-PR7  GRI 417 Marketing and 4173 Incidents of non-compliance conceming
Labeling marketing communications

G4-PR8 GRI 418 Customer Privacy 4181  Substantiated complaints concermning 67
breaches of customer privacy and losses
of customer data

G4-PR9  GRI419 Socioeconomic 4191 Non-compliance with laws and regulations
Compliance in the social and economic area









